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Connect with your
board.



Don’t give away all
your goodies at
once.




Don’t overload your
calendar - Make a plan
and stick to jt



Find Your People.
Immediately.



Build Community









Constant










Ask questions inside
the house.



General Policies



¢ Service - Putona

Custome
happy face.
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Media - Refrain from

saying nNo comment or
off the record
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Be Transparent



Communicate
without
Jargon and
acronyms
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Social Media Etiquette












Positive
Stories






